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AkTuBaujst obsiikoBoro 3anucy Support y KnieHtcbkomy noptani

AsTopusyinTtech y KnieHtcbkomy noprani, obepits i3 nepeniky cepsicis E-Cloud HeobxigHui
BaM aKTUBHUM cepsic laaS:
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OBMIKOBUWA 3ANUC

IHdopMauin npo cepsic IqupMau,in npo CEpBTC

HomeH Aarta peecTpauii
[lonarw sanuT Ha BUnane: g
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Y nepeniky ekpaHHoro MeHto nisopyd (IHpopmauis npo cepsic/Bxig o vCloud/O6nikosuit
3anuc Support/[TogaTy 3anuT Ha BUAaneHHsa) HaTUCHITL Hanuc «OBnikoBMI 3anmc Support».
Y HacTynHOMy BikHi HaTWUcHITb Hanuc «CTBOpUTM obnikoBUM 3anuc Support» i nicns
OTPMMaHHS MNOBIJOMIEHHS cUCTEeMU «Are you sure?», HaTUCHITb KHonKy «OKx:

Mosigemnens 3 my.gigacloud.ua @
Ao you sure? !
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OEJIIKOBUIA 3ANUC

06nikoBMI 3anuc Support

06nikoBuii 3anuc Support 06nikoBuiA 3anunc Support BiacyTHI

CreopuTK 0bnikoBMiA 3anuc Support

Y BikHi «Support User» B1 oTprMaeTe MOXJIIMBICTb aKTVBYBaTW/OeakTMBYBaTU LOLAHNIN BaMU
06niKoBUI 3aMKC SUPPOTrt, HATUCHITL HAaNUC «AKTMBYBaTK ODNIKOBMI 3anunc Support»:

Posgowienss 3 my gigackoclua
‘ v aMOBUTH Vv @
Are you surs 0,00 rpH
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MegaTi 3anKT Ha BMaENEHHA
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OBNIKOBWIA 3ANUC

Support User
O6nikoswii 3anie Suppart Ha Ui cTopiHui BU MOXKeTe BBIMKHYTK abo BUMKHY T 0BNikoBUWA 3annc Support

NeaxTvByBaTK 0ONIKOBMI 3anvc SUppo. AKTMBYBaTW 06NIKOBMIA 3anKc Support

Micna oTpMMaHHS NOBIAOMIIEHHS cUCTEMK «Are you sure?», HaTUCHITb KHomKy «OK»x.
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https://my.gigacloud.ua/index.php?/clientarea

AkTuBaujst obsiikoBoro 3anucy Support y KnieHtcbkomy noptani

[lns nepeBipkun cTaHy CTBOpPEHOro BaMu 0bnikoBoro 3anucy Support, HaTUCHITL Hanue «Bxig
no vCloud» y nepeniky mento (lHbopmauin npo cepsic/Bxig no vCloud/Obnikosuin 3anmc
Support/llogatn 3annT Ha BuganeHHda) abo nepengite go seb-iHTepderncy VMware Cloud
Director, gk 3a3BnYan:

Welcome to
VMware Cloud Director

Use your user name to sign in

hdmin

Mepengite 4o po3ainy «Administration» naHeni kepysaHHs Cloud Director i nepecsiguitbcs y
HasBHOCTI HOBOro OBJIIKOBOro 3anucy «SUPPOrt» Ta NOro akTMBHOMY CTaTyCi:

vmw \VMware Cloud Director Data Centers Applications Networking Libraries Administration

Users
& Access Control
v
Users NEW EDIT DISAB.. SET QUO.. EXPORT USE..
Groups
Name Full Name State Locked Role
Roles o X
° support Support . Enabled o8 & Organization Admin
S Identity Providers
admin _ Enabled o) E Organization Admin
SAML
OIDC

AkLio NoTpibHO, BM MoxeTe nosepHyTMca 0o KnieHTcokoro noprany Tay BikHi «Support User»
HaTUCHYTN Hanuc «[eakTueyBaTh 06NiKOBMIA 3anuc Supporty:
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OBMNIKOBUIA 3ANUC

<ps Support User
OBnikoeuA sanue Support Ha wiii cTopiHui BU MO)XeTe BBIMKHY T abo BUMKHYTH 06nikoBmid 3anmc Support
MNonatv sanuT Ha BULANEHHA

[eakTmBYyBaTW 06/iKOBWIA 3aMMC SUpPporAKTUBYBaTY 06NIKOBUIA 3anmMc Suppor

IM'R KOpHCETyBa4a  support

Maponb  KNnauHiTe TyT, Wo6 NokazaTi napons
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AkTuBaujst obsiikoBoro 3anucy Support y KnieHtcbkomy noptani

Micna oTpMMaHHS NOBIOOMIEHHS CUCTEMU «Are you sure?», HaTUCHITb KHomnKy «OK».

Y byab-akomy pasi, obnikosui 3anuc Support byae aBToMaTU4HO

[EeakTMBOBaHO cucTtemolto B nepiopg vacy 3 05:30 go 05:45 (skwo Bu He

JEeaKTUBYETE NOr0 BPYYHY).

Takum ymHomMm, dyHkuioHan KnieHTcbkoro nopTany f03BOSISE BaM:
* cTBOPUTK 0DnikoBuit 3anuc Supporty Bawin Opranizauii E-Cloud (gns cnispobiTHukiBs
CTIN npoBangepa, WO BUKOHYIOTb TaM PODBOTM 3a MOrOAXEHHAM i3 BaMu);
* KepyBaTu cTaTycom obnikoBoro 3anucy Support 6e3 Bxoay no VMware Cloud Director
(BMKOHYBaTW aKTMBALLiO Ta AeakTuBaLito).

Y pa3i BUHWKHEHHS MpobiieM y BUKOPUCTaHHI cepsicy abo nuTaHb, WO noTpebyloTb
3BepHeHHs o Cnyxbun TexHivHol nigTpumkn GigaCloud, ue MoxHa 3pobut 3a LONOMoroo:
* nopaHHs 3asBkm vepes posgin «NIOATPUMKA — 3adasku» ocobucrtoro kabiHeTy
KnieHTa;
* nosigomerHsa e-mail Ha agpecy support@gigacloud.ua;
* TenedpoHHoro A3BiHka Ha Homepw 0 800 20 77 77 1a (044) 23372 70
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